Palladium Group EEIG
22-24 Ely Place, London, EC1N 6TE
Information on the Processing of Personal Data carried out by Palladium
Group EEIG, (“The Group” or "Data Controller") provided to the Data Subject
under Art. 13 of Regulation (EU) 2016/679 (from now on "Regulation" or
"GDPR")
Before processing any Personal Data (in the future also "Data"), the Controller
must inform you (the "Data Subject") on the why and how of the Data
Processing. For that reason, this notice will give you all the information you
need so that you can provide your Data in an informed and conscious
manner and, at any time, request and obtain clarifications or corrections, as
well as exercise your rights.
1. Data controller
The Regulation defines the Data Controller as the natural or legal person,
public authority, service or other bodies that, individually or jointly with others,
determines the purposes and means of the processing of personal data.
In this case, the Data Controller is Palladium Group EEIG, with registered office
in 22-24 Ely Place, London, EC1N 6TE, company number GE000279.
2.

Type of Personal Data collected

The website you are visiting acquires various kinds of Personal Data, such as:
i.

Data freely communicated by the User via email, personally, postal
mail or telephone, such us place, initiative requested, name,
surname, telephone, e-mail and request description.;

ii. Data collected automatically as a result of your navigation on the site,
such as IP addresses, time of the request, country of origin,
characteristics of your browser and operating system.
The Data Controller will process your Data in compliance with the provisions
of the law and the principles applicable to the protection of Personal Data.
Processing operations will only take place with regard to the purposes
indicated in paragraph 3 below and according to methods and procedures
aimed at ensuring the integrity, availability and confidentiality of what you
share with us.
3.

Purposes of the processing

In this paragraph, we will describe you the purposes - in other words, the
reasons - for which we request and process your Data.
Here are our goals:
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i.

Handle your requests regarding Group initiatives, either if we receive
them by telephone, e-mail, personally or through postal mail to the
address of the Company. The Data processed for the pursuit of
such purpose are listed in the previous § 2, n. (i);

ii. Manage your browsing and allow the technical functioning of the
website, also in order to improve its performance. Data processed
for the pursuit of this purpose are those listed in the previous § 2, n.
(ii);
iii. Contact you for promotional purposes, also via newsletters or by RRS
Feeds, which give users the ability to receive updates from the
website, delivered with simple text files, in what's called a "feed
reader". For doing so we use Feedburner. This service is provided by
Google Inc. and, if selected, it will notify you whenever an update
on our website occurs. Please, also consider that the usage of
Feedburner implies the installation of cookies on your device (see
the Cookie policy for further instructions) and the collection of
certain Data from you [in particular those listed in § 2, number (i) of
this document]. You can find further information here:
https://policies.google.com/privacy?hl=en. The Data processed for
the pursuit of this purpose are those listed in the previous § 2, n. (i
and ii);
iv. Carry out analyses to understand, for example, how the site is used,
which are the most viewed contents as well as offers of particular
interest to the public. The Data processed for the pursuit of this
purpose are those listed in the previous § 2, n. (ii). We list the
suppliers we use and invite you to read their privacy policy if you
would wish further information:
Google Analytics, is a tool provided by Google Inc. which installs a
cookie on your browser and collect information about your use of
the website. This information is then received by the Data Controller
in one or more reports and can be shared with advertising partners
to send promotions in line with your preferences. The Google
Analytics
privacy
policy
is
available
at
https://policies.google.com/privacy?hl=en, and if you wish to
object to the use of this technology, you may visit the following
page: https://tools.google.com/dlpage/gaoptout?hl=en.
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v. in the event that you express an interest for the initiatives or services
offered by the companies of the Group, allow the Data Controller,
to share your Data with the aforesaid companies in order to allow
the conclusion of the deal.
4.

The legal basis for the Processing of Personal Data

Before we proceed, we would like to explain you in clear and plain language
what a “legal basis” means.
As a rule, Personal Data may not be used by anyone (otherwise it would not
be personal). There are, however, some cases in which the legal system
allows processing: if, for example, the User requests information on initiatives
of the Group or other Group companies, and contact us through telephone,
e-mail, personally or postal mail, your data will be used to fulfil such request. In
situations of this kind, the Data Controller acts on a valid legal basis, and can
therefore legitimately process Personal Data.
In the present case, purposes referred to in points (i) and (ii) sub § 3 are
carried out for the execution of pre-contractual measures or for the provision
of a service expressly requested by you. This is the case, for example, when
you contact us to obtain information on our initiatives and services.
Processing under point (iii) sub § 3 can be only pursued with your free,
informed, specific, unequivocal and always revocable consent. In other
words, The Controller or any other entity within the Group may not and will not
send you offers and other commercial suggestions without your permission.
With regard to the purpose mentioned in point (v) sub § 3, the Data Controller
refers to Recital no. 48 of the Regulation according to which companies that
are part of a group "may have a legitimate interest in transmitting personal
data within the group of undertakings for internal administrative purposes".
Consequently, this purpose will be pursued through the legal basis of the
legitimate interest of the Data Controller.
5.

Modalities, places and times of the processing

The processing of data is carried out under the principles of lawfulness,
necessity and relevance with the help of electronic and/or automated
means.
Processing is carried out directly at Palladium Group EEIG offices or by
external parties, normally belonging to the Group, that we may appoint for
managing our website. We may also ask service companies, professionals
and consultants to carry out a part of the Data processing. In any case, such

Palladium Group of Companies EEIG a company registered in England and Wales,
company number GE000279, registered office 22-24 Ely Place, London, EC1N 6TE

Palladium Group EEIG
22-24 Ely Place, London, EC1N 6TE
parties are bound to the Controller through a specific act of appointment as
external Data Processor. Such act obliges third-parties to comply with the
standards imposed by the Regulation, so that your Data is safe. The list of all
the subjects involved in the Processing can be requested to the Data
Controller at any time.
Your Personal Data will be processed by the Data Controller for the time
necessary to achieve the purpose referred to in § 3 (i-iii) of this notice, as
indicated in Recital 39 of the Regulation, without prejudice to a further period
of retention that may be imposed or permitted by law as also provided for in
Recital 65 of the Regulation.
The processing carried out to achieve the purposes referred to in point (iv) of
§ 3 will take place until you communicate your intention to withdraw your
consent. If consent is revoked, the Data Controller will cease processing your
personal data for such purposes.
6.

Data Communication

The Data Controller may communicate your Data for the Purposes referred to
in § 3 [with particular regard to point (v) above] to other companies of the
Palladium Group, also vested as Data Controller, for the administrative
management of requests, booking of appointments, assistance and/or
commercial information to the interested party, IT companies and system
security companies.
Your Data will not be disclosed otherwise.
7.

Rights of the Data Subject

The Regulation grants you the right to:
1. access and obtain the correction or updating of inaccurate Data;
2. obtain the cancellation of Data processed unlawfully or unnecessarily with
regard to the purposes for which the Data were collected and processed.
The request for removal may not be granted when the processing is
necessary to fulfil a legal obligation or exercise a legal right of the Controller
or other legal entities within the Group;
3.
obtain the limitation of the processing of Data if the accuracy of the
Personal Data is contested, and only for the period necessary for us to verify
whether the conditions set out in point 1 and 2 above are met;
4. receive Data about themselves in a commonly used and machinereadable form;
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5. object to the processing for reasons related to the particular situation of the
data subject. However, you are aware that the we may continue to process
your Data if we can prove that legitimate reasons for continuing the
processing still exist, and only if such reasons prevail over your rights, interests
and freedoms (for example, when we need Data to ascertain, exercise or
defend a right in court. The Data Subject may also object to the Processing of
Data for direct marketing purposes including profiling to the extent that it is
connected to such direct marketing;
6. request not to be subject to a decision based solely on automated
processing, including profiling, which produces legal effects concerning the
data subject except in cases where profiling is necessary for the conclusion or
performance of a contract;
7. file a complaint with the supervisory authority.
8.

Data Controller and Data Processor

To exercise your rights as identified above, or for any request regarding the
Processing of Your Personal Data, please feel free to contact the Data
Controller using the following contact information:
Palladium Group EEIG, with registered office in 22-24 Ely Place, London, EC1N
6TE, company number GE000279; Phone: +44 20 36176642; Fax: +44 20
72783475; e-mail: eeig@palladium-group.com
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Cookie Policy
This notice is intended to explain the procedures followed to collect, through
cookies and/or other tracking technologies, the information provided by users
when they visit http://www.palladium-group.com/.
Introduction to cookies and other tracking tools
Generally speaking, cookies are files that store information about your
navigation on the website. Cookies will store some details that may help you
enjoy your browsing experience (for example, it allows us to ensure that the
information on the site in your future visits responds to your preferences).
At the same time, cookies help us to understand some relevant details about
the use of our site - for example, to identify most visited pages and contents,
and for how long. Through these tools, we can make the site more responsive
to your requests and more comfortable to navigate.
Consent to the installation of cookies
European legislation requires operators of websites that use cookies or other
similar technologies to inform the user about the types of cookies. In certain
cases, the law requires us to request an express consent from you.
There are mainly three types of cookies.
The website operator usually installs technical cookies to guarantee the usual
browsing and use of the website (allowing, for example, to make a purchase
or authenticate to access restricted areas).
Analytics cookies, similar to technical cookies when used directly by the site
operator, are used to collect information in an aggregate form on the
number of users and how they visit the site.
Profiling cookies are used to create user profiles and to send advertising
messages in line with the preferences expressed by the user when surfing the
web.
Cookies can also be distinguished between first-party and third-party cookies
(it depends on the subject who manage the cookie and receive the
information). We have a first-party cookie if the tool is controlled by the owner
of the site, who is then responsible for providing information and indicating
how to block the tracking. We talk about third-party cookie when they are
managed by a third party other than the site owner. For these cookies, the
obligation to inform and indicate the methods for any blockage lies with the
third party, while the owner of the site is obliged to insert on the site the link to
the site of the third party where these elements are available.

Palladium Group of Companies EEIG a company registered in England and Wales,
company number GE000279, registered office 22-24 Ely Place, London, EC1N 6TE

Palladium Group EEIG
22-24 Ely Place, London, EC1N 6TE
In our case, the Website uses certain tools that allow the installation of thirdparty analytics cookies. In particular, the following services are concerned:
Google Analytics (Google Inc.)
Google Analytics is a web analysis service provided by Google Inc.
"('Google'). Google uses the Personal Data to track and examine the use of
the site, compile reports and share them with other services developed by
Google. The cookies used are the following: “_ga”, “_gat”, UA-2902106-34”
and
“UA-3803360-1”;
“_utma”;
“_utmb”;
“_utmc”
“_utmt”;
“_utmt_secondTracker” “_utmz”. To give website visitors the opportunity to
prevent the use of their data by Google Analytics, you can download and
install the browser add-on (Opt-Out) for deactivation of Google Analytics
JavaScript
(ga.js,
analytics.js,
dc.js),
available
at
https://tools.google.com/dlpage/gaoptout?hl=en.
Feedburner is a RSS management system provided by Google Inc. If you use
the service, it will install cookies on your device and will collect certain Data
from you [in particular those listed in § 2, number (i) of the privacy notice
above].
You
can
find
further
information
here:
https://policies.google.com/privacy?hl=en and if you wish to object to the
use of this technology, you may visit the following page:
https://tools.google.com/dlpage/gaoptout?hl=en.
Given the complexity related to the identification of technologies based on
cookies and their very close integration with the operation of the web, the
User is invited to contact the Data Controller if he would like to receive any
further information on the use of cookies and any use of the same - for
example by third parties - made through this site.
Some final indications
Since the Owner cannot technically control the installation of Cookies and
other tracking systems operated by third parties through the services used
within the Site, any specific reference to Cookies and tracking systems
installed by third parties is indicative. To obtain complete information, please
review the privacy policy of any third-party services listed in this document.
Given the complexity related to the identification of technologies based on
cookies and their very close integration with the operation of the web, the
User is invited to contact the Data Controller if he would like to receive any
further information on the use of cookies and any use of the same - for
example by third parties - made through this site.
London, May 25th 2018
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